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DID YOU HEAR?

A MESSAGE 

Emergency App

Containers for
change

Accessibility Web

Yumba Bimbi has recently updated our
website. You will see this icon on the right
side of the page which is called
Accessibility Web. This feature enables
people with disability easier access to our
website. Yumba Bimbi also have all
documents in Easy Read format.

YB UPDATE

The Emergency+ app is a free app
developed by Australia's emergency services
and their Government and industry
partners. The app uses GPS functionality
built into smart phones to help a Triple Zero
(000) caller provide critical location details
required to mobilise emergency services.

As part of our comittment to sustainable
practices, Yumba Bimbi have set up
'containers for change' bins at our Service
Sites and Head Office. We would be very
grateful to receive containers. Alternatively,
you can recycle your containers at the
Containers for change site and quote Yumba
Bimbi's ID: C10052122 The monies received
will support children and adults with
disability in our community.

Welcome to final edition of The Yumba Yarn for 2020.

This year has been a significant year for Yumba Bimbi
Support Services. COVID 19 brought with it many
challenges but also opportunities for innovation and
growth. Our YB team implemented technology systems
that allowed for online learning and also found new
ways to keep our participants active,  connected and
most importantly, safe.

I would like to take this opportunity to thank our
frontline staff who adapted and responded to the
rapidly changing environment, directions and additional
compliance requirements. I am ever thankful for their
dedication and commitment during this time.

We also  successfully transitioned to the new National
Disability Insurance Scheme Practise Standards and as a
result, Yumba Bimbi maintained its impressive record of
full compliance.

Yumba Bimbi look forward to continuing to serve our
participants and the wider community into 2021 and
beyond. I would like to wish our participants, families,
Board Members, YB Community Champions and wider
community a very merry Christmas and a safe and happy
New Year.

Yumba Bimbi Support Services is a not for profit organisation
in Emerald, Qld. It supports children and adults with disability
within the Central Highlands and Western Qld regions. We
are proud to be showcasing our stories through our quarterly
Magazine, The Yumba Yarn. If you would like to subscribe to
our Magazine, or to download a copy, please go to
https://www.yumbabimbi.com/yumba-yarn 

from the General Manager

Rachel Freeman
General Manager



What is 
Neurodiversity?

Neurodiversity 
is a term used to describe the variations 

in each person's brain architecture. It simply
means we are all born with great differences in

how we think and behave. This notion of difference
is to be viewed as normal and thus embraced and

celebrated Vs believing that different is less valued.

S T E P P I N G  I N T O  T H E  
R O L E  O F  S U P P O R T  W O R K E R

Embracing 
a different challenge 
and gaining new
perspectives!

Tayla, the cheerful face you see at the front counter of YB, temporarily traded her
usual role for some support work with YB participants. As stated by Tayla,
understanding first hand what it is like to engage in support work will deepen her
understanding of the different operations within the organisation which will in
turn, assist her work and the supports she provides at Head Office. 

Good on you Tayla !

At YB, we value everu

person for exactly who

they are. Our role is to

guide and support

individuals in a way they 

 choose in order to lead

their best lives.

When we use the term 'neurodiverse,' we are automatically 
adopting positive language alongside someone's differences

regardless of diagnosis.      



ListenABLE
Challenge what you think it’s

like to live with disability.

SUPPORT 
COORDINATION
If you are an NDIS participant
looking to engage a local and
dynamic Support Coordinator,
feel free to give Jose a call on
07 4987 7933.

Hosts Dylan Alcott and Angus O’Loughlin speak to people living
with disability about their lives and ask them the questions you
thought were off-limits. You’ll laugh. You’ll cry. You’ll learn
something. This is a podcast for everyone - disabled or abled,
and hopes to break down stigmas, change perceptions and to
challenge what you think it’s like to live with disability.

BROADS WAY
MOTIVATIONAL SPEAKER
YB participant Martin Broad has an inspirational
story to tell. If you are interested in having Martin
be a guest speaker at your school, practice or
organisation, please contact Yumba Bimbi Support
Services on 07 4987 7933 or email
admin@yumbabimbi.com.au

You can also find out more about Martin at
 https://macbroad13.wixsite.com/mabi



Equity
I S  A  F A C T .  

Inclusion

Diversity

 I S  A  C H O I C E .  

I S  A N  A C T I O N .  

 I S  A N  O U T C O M E .

Belonging
-unknown-





Elton's Day
Yumba Bimbi participant Elton had the most wonderful
afternoon and evening celebrating at the Emerald State
School formal. Elton looked handsome in his blue suit and
of course his partner Lara was just beautiful in her dress!
Elton has plans to one day own a green or blue car so being
escorted in this car courtesy of  a friend of Lara's was a
special moment. Despite Elton's nerves in the morning he
had a blast, and in fact, the following day couldn't stop
talking about his partner Lara; how he held her hand, and
how the car they were escorted in went really fast! YB is so
pleased to have been able to be there for Elton; from
helping him to purchase his attire, to supporting him on the
day of the formal. Watching you create wonderful memories
Elton just warmed our hearts!

with his partner Lara

 Elton having photos taken with his formal partner, Lara



Clayton's 
Corner
Our Yumba Yarn Production team has expanded to
include Clayton,  our guest interviewer. Clayton,
who accesses services through Yumba Bimbi has
interviewed a fellow YB participant Bec. Let's learn
more about our her!

Clayton: Can you tell me your name
and a little bit about yourself?
Bec: I'm Bec, I like cooking, I
like to drink coffee, I like to
hang out with my friends...
especially you Clayton!!!

Clayton: What are some of the
things you do well?
Bec: I like to make my bed by
myself and I like to colour in.

Clayton: What are some of the things you need
a little more help with?
Bec: I am pushing to get a guide dog and not to have
to ask for help and be able to do things on my own.

Clayton: What are some things you are
interested in?
Bec: On Saturday nights I like to go to a BBQ at
Jono's place. I also like to collect football cards.

Clayton: What do you like to do at YB?
Bec: Sometimes I stay at Park Ave (YB Short Term
Accommodation), cooking at Shake 'n' Bake, &
Baking with my friends.

Clayton: Is there anything else you would like to add?
Bec: Thank you for the interview, I really enjoyed it!

Bec
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 Join us by
subscribing to our

mail list.

Yumba Bimbi Support
Services acknowledge the
Traditional Custodians of

the lands on which we
meet, work and learn.

We pay respect to the
First Nation's peoples;

their elders, past, present
and emerging.

We value cultural
diversity in our region and

view Aboriginal and
Torres Strait Islander

cultures and heritage as
integral in a shared

national identity.

We have a strong
commitment to building

inclusive and vibrant
communities.

We are committed to
providing services and
opportunities that are

respectful and accessible
to all members of the

community.

 Our quarterly Yumba Yarn magazine celebrates
diversity and inclusion in our community. The Yumba

Yarn will keep you up to date with everything 
that is happening at YB from participant and 
staff achievements, to projects and events. 

We'd love you to come on board!

Date: 2nd December
Time: 5.30-6.30

Venue: YB Head Office
65 Anakie Street, Emerald

ACKNOWLEDGEMENT TO COUNTRY

https://www.yumbabimbi.com/yumba-yarn

All members are hereby advised that
the Annual General Meeting of The
Central Highlands & Western QLD
Family Support Association
Incorporated (Trading as Yumba
Bimbi Support Services) will be held
on Wednesday 2nd December, 2020.
All positions will be declared vacant
at the meeting.

Please contact The Secretary with
your interest via email at
secreteray@yumbabimbi.com.au
by Monday 30th November, 2020.



A marathon Vs  
            a sprint

Laura holding baby Ben



For most people, a marathon falls into one of two
categories; either you run it or you gawk at those who
do. I’m afraid to admit, I am more likely to be found in
the second category! However I did hear recently about
a marathon in France that kicks off the race with a glass
of wine. That is much more up my alley! 

I have often likened bringing Ben up to running a
marathon. That is not to say it was better or worse than
the sprint of my other boys. Simply, it was different. It
has been said that a sprint is about the end, whereas a
marathon is about the path. I needed different training,
different support, and I needed to learn to slow down. 

Ben is my third of four boys and was born in 2014 at
Emerald Hospital. When the Doctor came into my room
on the day following his birth, he informed me that Ben
had the physical appearance of a baby with Down
Syndrome. Looking back, I remember being
unsurprised, almost like I already knew but hadn’t yet
allowed myself to acknowledge it consciously. I cried. I
cried because I didn’t yet know what it meant. I cried
because I feared the worst. I cried because I had
planned for a sprint. I had trained for a sprint and I was
used to sprinting. I hadn’t trained for a marathon. So
like all good modern-age mothers; I googled! I read
everything I could get my hands on and I began to train
for our marathon. More importantly, I chatted with
friends and family and we began to rally together our
support team. I met up with other mums of children
with Down syndrome in Emerald and I joined Facebook
groups. 

Then I began to notice. I noticed that since the journey
is a little slower, I could relish so much more. Ben’s first
smile, which came so much later, left me bawling. When
he took his first step, it was a whole family event, with
both brothers squealing in encouragement. I realised
that this journey wasn’t a race, it wasn’t about the
finish line. Emil Zatopek, a Czechoslovak long-distance
runner once said ‘If you want to win something, run 100
metres. If you want to experience something, run a
marathon.’ How true that has been for us. I have fretted
over each little milestone “Will he ever be able to….?”
and time and time again, Ben has shown me that with
support, with patience, with love, he will achieve. One
day I will learn not to doubt him. Each step along the
marathon, I learn more patience, I learn more love and I
learn that I am not meant to be able to do this alone. 

In Laura's words

The Bond between Laura, the mother, and
Ben, the child, is unwavering and pure.  Laura
provides us with insight into her world by
describing the moment she was informed her
child Ben, was born with Down Syndrome.
She details the mindset that was adopted in
that period which defined the path they were
to travel as a family.

Armouring herself with knowledge; and
listening to her intuition, Laura continued to
embrace motherhood, acknowledging her
role as both part leader in the family, but
also through Ben, the learner. 

Witnessed by all those around her, Laura
raises her children with grace and deeply
epitomises the term 'tender, love and care'.
As a result, Ben continues to grow and
flourish at his pace. He is...authentically Ben. 

Ben with his two older brothers.





Yumba Bimbi became part of our support team when Ben was just over two. They were more than just our
cheerleading squad. They ran alongside us and on occasion helped us up when we tripped and gave us the
capacity to keep running. For that I will be forever grateful. They provided a safe and loving space for Ben to play,
explore and learn.

Maddie was Ben’s first support worker. Simply through her joy of being with Ben, she reminded me to not
overthink my time with him but to enjoy him and to laugh with him. Rachel supported us in setting up our NDIA
plan right from our initial planning meeting through to sitting with us in our first NDIA meeting. Once the plan
was in place, Nikki helped me understand the budget, and what it all meant. Niamh supported Ben in his
individual goal of swimming. Connie, our current support worker, takes Ben to his speech appointments, works
on his individual goals and so much more. From teaching Ben to drink through a straw, to running alongside him
on his balance bike, and most importantly giving me an extra person who knows Ben to brainstorm with and
discuss his therapies.

With all of their support, I have learnt that although we are Ben’s family and his very best advocate and care
team, that it’s okay to need some help. They have helped me to see that sometimes I need to pace out my
marathon, to slow down, to enjoy the scenery along the way, and that its okay to need a break. However, like
with all journeys, there are bumps along the way. For me, it was mid home schooling, with four boys at home,
two learning from home and two toilet training. I stumbled hard. One phone call to Katrina and the following
week, she had organised both Connie and Niamh to support us until we were ready to run independently again.

It’s impossible to compare a sprint to a marathon, but if you do find yourself running a marathon, I recommend a
good support team. They say it takes a village to raise a child and this is never more true than with a child with
extra needs. After four years of having YB running alongside us, I highly recommend making them part of your
support team (if you haven’t already!). Good luck in your marathon and enjoy the scenery!

                                                                                                           Take care,

They say it takes
a village to raise
a child and this is
never more true
than a child with

extra needs

How specialised supports

positively influence Ben's life

long learning and development.

T H E  R O L E  O F
Y U M B A  B I M B I !

Laura x



Connie, a Senior Support Worker for Yumba Bimbi
discusses her role in supporting Ben. In particular, she
raises the value of inclusive and transparent networking
amongst key influences in Ben's life, which contribute to the
consistency of positive outcomes in his learning and
development. This transdisciplinary approach fosters
collaboration between Ben's formal support networks; this
includes Ben's Mother, Laura, his therapy supports such as
Occupational Therapist  & Speech Pathologist, and Yumba
Bimbi through Ben's NDIS (National Disability Insurance
Scheme) funding. 

In Ben's NDIS plan, Yumba Bimbi  is able to facilitate by
taking Ben to his therapy sessions, as well as work on
specific life skills and areas of development. These include
swimming lessons, plays in the park, community
engagement (such as visiting the shops), and any other play
based learning which focusses on strengthening language,
cognitive, fine & gross motor skills, and much more. 

An example of the collaborative chain of supports can be
viewed through the specific areas that will be practised at a
given time. Connie explains, "At the moment we are working
on hot and cold". This will therefore be practised in all of
Ben's environments; from the therapy room, to Yumba
Bimbi, to within his home. This reinforces the concept which
eventually, creates the permanent neuro pathways for Ben
to fully comprehend. The frequency and consistency of
practise is relative to his goals. Therefore the more Ben
practises, the closer he is to mastering each skill which is
why this transdisciplinary approach is so successful in
achieving optimal outcomes. As stated by Connie, "We all
try and stay on the same page." This contributes to the
effectiveness of the team.

A Transdisciplinary
approach is key to
successful outcomes

Play: a certainty for progress

The Power of Play can at times be undervalued in a world
where we strive to see concrete evidence of growth.
However, nothing is more certain of it's force than observing
Ben playfully interact with Connie. Here in play, Ben is able
to practise the identified areas for development in a fun,
relatable and meaningful context. He makes so very many
sounds and words when imitating a train; he asks Connie for
help when needed; he follows Connie's instructions (ie:
where to put the next piece of train track); and his attention
span deepens as his imagination runs wild. The early
childhood expertise of Connie allows her to step into Ben's
play at particular and precise times; knowing when to allow
Ben the space to literally 'think' and when to challenge his
thinking.  

Ben is surrounded by a strong network

that adopt a transdisciplinary

approach to his supports. We see how

effective this is in ensuring Ben reaches

his full potential.

Play is real life for a child, therefore it

makes sense to have play as integral to

Ben's supports.

Connie highlights, the continual progress in Ben, "His
attention span is getting longer and he is growing in his
communication skills. His general awareness of his
surrounds is also strengthening." This is a result of
conscious and proactive planning for Ben through play
based learning.

Connie, YB Senior Support Worker and Ben



It is impossible to spend so much time with a person and
not form a deep connection. This is no different to the
relationship between Connie and Ben. It did not take long to
witness the warm bond between the two as they interacted
with one another. It is evident there is a deep sense of
mutual trust, respect and belonging...essential components
that ensure the minds of all people, young or old, can thrive.
There is great comfort, safety and security in their
relationship.

This beautiful match proved to be essential during Covid-19.
Connie easily transitioned into Ben's home environment
where supports continued as normal. This was greatly
appreciated by Ben's family. Connie explained the benefits
of supporting Ben in his home environment; "It was nice to
go into their home and to be with his lovely family. To also
be able to work alongside Laura was good. She is so patient
and they are a beautiful family."

When the question was asked to Connie, "How does it feel
to be part of Ben's life, there is a sudden pause and deep
reflection. Connie's eyes are filled with tears...and then with
immense gratitude, Connie continues, 

mutual trust, 
respect and 

belonging

The need for 
connection is deeply
embedded within all of us.

I feel privileged to
be part of his

world for the
last 5 years.

 In what may be the universe helping to continue the bond
between Connie and Ben is the fact that after many years of
Connie residing in Emerald and Ben's family too, ironically
both are moving to Mackay in the new year...and within
km's of one another. Connie continues, "I am really lucky, I
might be able to continue to see him." 

The trust families have in Yumba Bimbi is never overlooked.
YB acknowledge the profound influence our supports can
have on a person's life. We can be viewed as being like a
ripple in a pond for some families, or for other families such
as Laura's; providing water during the Marathon of life.

"I've been with Ben for most of his life. You don't realise it at
the time, but being with someone for so long, you get to to
know them, and their families life. We  learn and we grow
with them.



OUR SERVICES

1

A S S I S T A N C E  T O  A C C E S S
T H E  C O M M U N I T Y

2 A S S I S T A N C E  W I T H
D A I L Y  L I V I N G

3

4 C E N T R E - B A S E D  G R O U P S

5 G R O U P - B A S E D
C O M M U N I T Y  S U P P O R T

Yumba Bimbi provides
supports for people with
an NDIS plan through

Phone us on 4987 7933 to
see how we can help you.

S H O R T - T E R M
A C C O M M O D A T I O N

S U P P O R T -
C O O R D I N A T I O N

2 4  H O U R  S U P P O R T E D
A C C O M M O D A T I O N

10

12

14

A S S I S T A N C E  W I T H  S E L F
C A R E

I M P R O V E D  H E A L T H  
A N D  W E L L B E I N G

I M P R O V E D  D A I L Y
L I V I N G  S K I L L S

7

6

I M P R O V E D  L I F E  C H O I C E

I N C R E A S E D  S O C I A L  A N D
C O M M U N I T Y  P A R T I C I P A T I O N

T R A N S P O R T
138

9

11

P L A N  M A N A G E M E N T



Are you a local business?
Would you like more people to 
know about the services you offer?
Why not advertise with us?
The   Yumba Yarn is a Magazine developed and distributed by
Yumba Bimbi Support Services. Yumba Bimbi Support Services
is a not for profit organisation based in Emerald, Qld. We
support individuals with disability within the Central Highlands
and Western Qld regions. The Yumba Yarn is distributed every
quarter to local organisations and businesses.

Advertise 
with us!

Working closely with Yumba Bimbi Support Workers, Martin
now has his own webpage, business name and very own
business cards. We are pleased to be able to  work
alongside Martin to help his vision become a reality.  In
Martin's own words (which is also the name of his
business)..."IT'S ABSOLUTELY BLOODY INCREDIBLE!"

ALWAYS REACHING HIGH AND NEVER

UNDERESTIMATING HIS ABILITIES. #SELF-BELIEF

When you are part of our Yumba Yarn, the monies received through

advertising is directed back into our programs and initiatives. Therefore

you are directly supporting an individual with a disability in our community.

Contact our Head office for further 
information on 07 4987 7933 or email
bianca.marconi@yumbabimbi.com.au

Another goal ticked off the list



The UN CONVENTION ON THE RIGHTS OF PEOPLE WITH DISABILITY is an
international treaty signed by Australia to demonstrate our commitment
to promoting, protecting and ensuring people living with disability in our
communities have the same rights and freedoms as anyone else. Our
National and State Laws are influenced by this agreement which in turn
filters through to our policies and procedures. This international
agreement is in essence the core of what Yumba Bimbi strive to achieve
with every participant who seeks supports from our multiple services. We
advocate for: respect and dignity for all.

People with disabilities haveequalrights



are free to make their own choices.
are not to be discriminated against.
have the same rights to be included in society as anyone else.
are to be respected for who they are.
are to have equal opportunities.
are to have equal access.
regardless of gender, are to have equal opportunities.
should be respected for who they are as they grow up.

Article 3: General Principles

People living with disability;

better access to public buildings like hospitals, schools and transport.
better access to information.
reader friendly signs such as braille, visuals and easy read options.
access sign language interpreters and more guides in public buildings.
be confident that there are guidelines to making public services more accessible and inclusive.
be confident that anyone who provides a service should plan for accessible spaces
be confident that accessibility training should be given to all.
have access to new technology.

Article 9: Accessibility
People living with disability have the right to;

identify the issue
call on peers to help
research possible solutions
develop a practical solution 
speak to those responsible

Whether you go to school, work, participate in social clubs, access shops, parks and pathways; you
have the opportunity to express the importance of ensuring people living with disability can access
the spaces just like you. What to do? 

What can you do to advocate for
people with a disability?

What does the treaty say?

The more diversity we see in our environments, the
more accessible they are which means as a society
we are #building inclusive communities 

Here we look at Article 3 and 9 of the treaty.



Cas from Stadium Premier Fitness & Tim



THE SMILE COULD NOT BE ANY BRIGHTER for YB
participant Tim; this is a result of the inclusive practices
adopted by Stadium Premier Fitness (SPF) during the early
conception of the gym. There was undoubtedly many
brainstorming sessions about the vision and ethos that
owners Whetu Austin and Travis Stolk aimed to foster. In
addition, Cas discussed her thoughts on inclusion. As stated
by Cas, "It started with a conversation, and they (Whetu and
Travis were open to that." It was determined that reflecting
diversity would be important for the culture of the gym. The
proactive approach by Cas, who reached out to Yumba
Bimbi to see if there would be anyone interested in
volunteer work, came at the perfect time.

It starts with 

a conversation

I am a keen gardener. I am good on computers and can
do my own research when required. I have an interest

in technology and like to learn about how things work. I
am relatively a quick learner and have a great sense
of humour. I can be quite shy, but once I get to know

someone, I am a good communicator and enjoy a
challenge. I am honest, reliable and trustworthy. I am
punctual and believe that I would be an asset to any

company willing to afford me the chance. 

There was a perfect fit! As explained by Cas, "I think it was
Tim's smile and his personality that made me think he
would be great here. We are all about customer service and
he is a great person to have for it". Cas appreciated that
Tim is part of a cohort of people living with disability that
have the skills, attributes and qualities highly valued in any
workplace.  Fortunately, opportunity had been given to Tim
and he has welcomed this with great appreciation.

Tim

Tim was asked how he felt about being part of the team at
SPF, his response was "good!" However, it was his grand,
beaming, and bright smile that truly depicted his feelings of
joy. As he walked through  the doors of the gym, you could
tell he felt both at ease and eager to begin his duties. This
includes stocking shelves with merchandise, attending to
cleaning and any other general duties which would normally
be accomplished by SPF staff.

Tim had just updated his C.V through the guidance of his YB
Support Worker, Debbie. Included in his C.V was...

When interviewing Cas and explaining how forward thinking
she is towards building inclusive communities, I raised a
critical statistic with her, I stated, "Did you know that you
are part of the 4% of businesses in the world who
consciously factor in people with disability into their
workforce." The response from Cas was unexpected. It
was as though she did not realise just how powerful and
driven her core values are. Cas was taken aback, to her,
(and to our YB community), it should be a given that all
people in our communities should be included as everyone
has value to add to a workplace. To think, a small business
in rural Queensland is far exceeding the benchmark on
attitudes towards inclusion in the world is really inspiring. At
YB, we are proud of the progressive work of SPF along with
our other YB Community Champions. Thank you for your
contribution towards  building inclusive communities.

#SPF YB Community Champion



Cas, Travis and Tim



According to research, organisations who employ a
person with a disability can expect productivity rates
to be equal or greater than other workers. There is
much more we can do in our workplaces to
include people with disability.

There needs to be more dialogue between
employees, leaders and decision makers in the
workplace. Just like Cas. It is all about starting a
conversation. This is how change occurs. 

There needs to be greater visibility of disability in
the workplace. By seeing people with disability for
their ABILITIES, we can offer many roles and
responsibilities which in turn open up areas for
further learning and development. Just like SPF.

We need to be agents of change. Just like Cas &
SPF. We need more businesses and organisations
being proactive in the pursuit of inclusion.

Let us all be Just. Like. Cas & SPF; and advocate for
every person in our community to be represented in
our workplaces. The statistics are clear: People with
disability want to work. As Tim mentions, "I want to
give back to the community." Let us all speak up for
those who we know are so very willing and capable.
You may just have an employee for life!

If you would like more
information on how you

can create a more
inclusive workplace or

community group, visit  
'Remove the Barrier' and

'Get Skilled Access.'

"Inclusion 
elevates all"

Elaine Hall

Did you know?



Yumba Bimbi Support Services is an NDIS registered organisation in Central Qld. Due to exponential
growth as a result of the NDIS, the organisation currently has multiple Disability Support Worker
positions available.

Yumba  Bimbi Support Services has a number of new positions available across a range of services
such as Short Term Accommodation, Community Access, Centre-based Programs and Individual
Support (in home and in the community).

The successful candidates will:

*Have the ability and be willing to work in a diverse range of settings including, but not limited to, a
person's residence, YBSS service sites, community groups and other community settings.

*Undertake shift work, including overnight sleepover shifts and weekend work on a rotational roster.

*Hold a current Qld driver's licence.

*Have a roadworthy vehicle and willing to transport clients in.

*Current first aid and CPR (or ability to obtain).

*Working with Children check (blue card), and criminal history screening (yellow card): or ability to obtain.

*A certificate III or IV in Disability or Individual Support or a qualification similar in the community services
sector is highly desirable.

If you are considering a move to the Central Highlands, have a look at what the region has to offer
by searching 'The Central Highlands Development Corporation'.

Only applicants who have a strong focus for quality service delivery and a genuine interest in
supporting people with disability are encouraged to apply.

If you would like to apply, please forward your cover letter and resume to
daniele.barry@yumbabimbi.com.au

MULTIPLE SUPPORT
WORKER POSITIONS

AVAILABLE

We're Hiring!



Serious business in our
Men's Club! 

Yumba Babies are here!

Our Yumba Bimbi Men's Club continues to go from strength to strength!
...just like the wooden boxes they have been building! New skills and

interests have emerged from the group, and as a result, we have some
exciting ideas. There may even be a little business for our YB participants!?!

Stay tuned!

Jenna with her new bundle of joy Amity,
Vas and her precious little one Shahana, and 
Jess with the arrival of her wonderful blessing 
Memphis Sinalele. 

We wish you much love
and care in this beautiful
time of your lives.  

In a croc pot!

How do you cook a crocodile?

YB participant, Trent



IN THE 
SPOTLIGHT
Yumba Bimbi Support Services 

"A HOME

AWAY FROM

HOME"

Yumba Bimbi’s Short-Term Accommodation (STA) home was formally

gifted by our partners in community, mining corporation Rio Tinto

and is based in Emerald in the Central Highlands of Queensland.

The beautifully appointed home is the only respite centre between

Rockhampton and Longreach and provides disabil ity services to

people l iving in the rural and isolated communities of the Central

Highlands, Bowen Basin and Western Qld region. Short-term

Accommodation is a great way to take a break from everyday l ife

and spend time with friends enjoying activities and achieving goals

of your choice. Yumba Bimbi in our local Indigenous language

means “Good home.” We anticipate that is exactly how you feel

when spending time at our service. 

Short Term 
Accommodation

Martin, YB participant



STA step away from the utensils and safely guide Adam in
developing specific skills around meal prep and cooking. It
is within this relaxed and unhurried environment that helps
Adam achieve his life goals.

Tony, who lives 2 hours west of Emerald in Alpha, shares
Adam's goal of one day living independently in the future.
As a result, the team at STA keep this at the forefront of
daily planning and decision making. Both Adam and Tony
will be offered numerous opportunities on a daily basis to
practise these personal care skills.

Tony is also taking the opportunity to  participate in more
social outings as well as meet new people. At STA, Yumba
Bimbi support workers will acknowledge these requests and
do their best to help participants source fun and friendship
during their stay.

Returning to Emerald and staying in STA has brought up a
lot of memories for Tony. He reminisced about the times
where he was a DJ at the local night club and when he
would visit the dam to go water skiing with a previous boss.
Conversation is important to many people, and STA is the
ideal place to chat.

Tony, at STAAdam, at STA

With 24/7 support and stay's for up to 2 weeks, participants
are able to practise and strengthen skills in an inviting and
relaxing environment. The residence is spacious which
caters for multiple participants to access the service at one
given time.  The reason's for a participants stay here at YB 
 is varied, some participants attend regularly, others
occasionally, but all, always  have an enjoyable time.

Adam is a guest at STA.  His hometown is Longreach, 4
hours from Emerald. Whilst he has a very fulfilled life in
Longreach, volunteering at the local C&K kindergarten; &
working at a local store, he always looks forward to visiting
YB's STA.

AT STA, Adam continues to follow his interests which
include watching movies, Australian and American Bull
riding, and his sports such as football and cricket. The extra
benefit is that in between pursuing what he likes to do each
day, Adam is able to visit places he does not often get to
such as the "shops" and the "dam." As Adam states, another
reason why he loves staying at STA is that he is able to
"hangout" with different people.

STA allows Adam to continue to practise his NDIS goals.
One of his goals includes becoming more independent with
living skills. Based on this desire, the support worker's at 

promoting independence



Martin is also extremely dedicated to building
his business profile, an area of development
that has been facilitated by his Yumba Bimbi
Support Worker's. In this period, Martin has
accomplished many areas of his Motivational
Speaking business. He now has his own
branding style such as business name, colours
and logo; he has perfected his presentation;
developed letters for local organisations,
businesses and schools; established a
webpage and so much more. "Even when there
are challenges, we (Support Worker's and
Martin) get there," expresses Martin.

Martin is very open in his gratitude towards the
NDIS supports he receives through Yumba
Bimbi, in his words Martin comments, 

accessing services
After 10 years of accessing STA, Martin is just
about part of the furniture. He is incredibly
independent in his daily tasks, however STA for
Martin is a place to be able to access key
specialised supports; develop his business
strategy; and increase his social outings and
friendship networks.

Without the opportunity for Martin to attend
STA a few days out of every week, his journey
of ongoing recovery would be very limited. The
services Martin requires on a regular basis are
located in Emerald, 55km's from his
hometown. Through the help of Martin's
Support Worker's, he is able to receive
continuity of care through specialised supports
such as physiotherapy, gym and other health
appointments. As Martin explains, "Emerald
has a lot of services to provide me with my
needs as a client."

In addition, Martin is quite social and for him,
to be able to attend his favourite cafe' in
Emerald, and catch up with the locals here is
equally as important for his mental health as is
specialised supports. For YB, being able to
accompany Martin in order for him to engage
in these informal connections is very
rewarding.

When asked how he feels about STA, Martin
states, "I couldn't be happier. Each and every
one here (Support Workers) are like family." At
STA, we continue to see Martin thriving each
and every week. It truly is a joy to see how his
time spent at STA helps Martin achieve his life
long goals. 

"If it wasn't for Yumba Bimbi, 
I wouldn't be where I am today."

Martin, with Nicky, YB Support Worker



"Feels like a family, we are

one crazy bunch, we have

loads of laughs!"

We are very proud of the services we deliver through
STA. Our highly skilled, passionate, and friendly staff
make certain you enjoy your stay. Our aim is for
every person who accesses our residence to feel
welcomed, valued, heard and safe. To end on Martin's
words, at STA we hope you "go home happy."

Kirra explains how the Support Workers at STA
accommodate her regular programs and extra curricular
activities into her stay. She explains, "They take me to my YB
programs which include Social Club, Shake-n-bake - Baking,
Women's Club, Creative Minds, Mindfulness Matters, Uni,
and my volunteer work at the church." 

Kirra continues, "I also like to go to the dam to have a BBQ
with my friends and go window shopping. It's a lot of fun to
do that. There is a lot of fun to be had at STA. For Kirra, STA
is "Just like a holiday!"

For Kirra, the opportunity to attend STA primarily derives
from the need to be in a place where she feels safe and
familiar when her immediate family go away to visit relatives
or on a holiday. Kirra highly values the friendships she has
in Emerald through Yumba Bimbi, therefore seeing her
friends in a different context makes life even better for her!
As commented by Kirra, attending STA 

If you are interested in accessing our STA options
through your NDIS plan, please phone 07 4987 7933.When referring to Kirra's NDIS goals, it was asked how STA

help to facilitate this. Kirra continues, "The Support Workers
help with budgeting, I want to get better at that. I write out
the shopping list and then when we go to the shops, they
help me look for specials. This helps with the budget."

Kirra also has a keen interest in cooking and therefore every
opportunity she has to be in the kitchen, is welcomed by
Support Workers.

Friendships
why sta?
Katrina Smith, Manager of Accommodation Services
explains, "Short Term Accommodation is a great place for
participants to have an opportunity to take that next step of
independence in living away from home but also an
opportunity to meet new people and develop new
friendships. It can also be a vital part in maintaining a
person’s current living arrangements by allowing
participants and their parent/carer some time away from
each other. A stay with us can range from one night to
however many nights a person chooses dependent on
funding, availability and compatibility of participants booked
in at the same time. Short Term Accommodation does not
need to be delivered out of our house as it once did
traditionally. It can now be delivered flexibly in other
locations dependent on a participants funding their goals."

YB STA guest Kirra



Yumba Bimbi Support Services successfully completed
audit through The Institute for Healthy Communities
Australia. We were extremely proud to showcase the

wonderful organisation that is Yumba Bimbi to the
Auditor. Thank you to all of our participants, families

and colleagues who contributed to the process. 

Courtney's self determination, ability and

interest in photography has  greatly

strengthened  over the last few months.

Courtney has been using the YB camera

however she is excited to be purchasing

her very own camera for herself this

Christmas!

Individual
Supports

ShakeShakeShake
-n- Bake-n- Bake-n- Bake

GroupGroupGroup

P H O T O G R A P H Y  G R O U P

Loving the look! We have new Aprons and

Hats! Not only are they of benefit for

health and safety, we think they look

pretty professional too!

Louise is continuing to challenge herself in

her volunteer role at Direct Chemist Outlet

by serving customers and using the cash

register. 



YB Support
Workers

People are what make Yumba Bimbi such an exciting, passionate, and progressive organisation. We believe that
there is no limit to what you can achieve when you surround yourself with good people. At Yumba Bimbi the people

and families we support can be assured we are all working together in positive partnerships to create life
opportunities in an open and inclusive community.

Our highly qualified and experienced team is made up of skilled support workers who have a broad experience
throughout the disability, child care, health, mental health, and education sectors.  Each team member shares our

mission to support, and walk with people to create lifestyle solutions that enhances the quality of life of every
person we support. We are grateful for our team!

We                our support workers



Our youngest
Community
Champion

YUMBA BIMBI would like to send a huge thank you to Harper from HLC
Worm Juice who spent time introducing us to his fantastic business and the

art of making worm juice and growing amazing produce. 

We welcome Harper as our youngest community champion for providing his
time and passing on his knowledge to our participants. 

This is what we call community! 

#HLC Worm Juice YB community champion

Thanks again Harper!



YB participant, David YB participant, Mel

Harper showing YB participants his farming operation



Taking care 
of one other

sleeping patterns
attention span
energy levels
behaviours and/or
social engagement,

This is no different if you are a person who experiences
disability, or are responsible for a person with a
disability. The language around mental health is
changing for the better and so too is society's attitudes.
We now know, the responsibility of mental health lies
within each of us, and for those who may not be able to
articulate their feelings, such as some people with
disabilities, it is up to the parent, carer, and support
worker to be attentive  to the subtle or more grand cues
the person you are caring for is giving, and to advocate
for their wellbeing. 

If you are looking after a person with a disability and
there has been changes to;

This can be a sign that the individual's mental health
needs to be nurtured and addressed. Implementing
some useful strategies can help.

In an increasingly demanding world with the ever
evolving door of social media, work, commitments
and the compounding information we are told
each and every day of what we should, could, need
to be, and have; there is no better time to stop
and breathe. With Covid-19 forcing society to
engage in 'the great pause,' it provides us with the
opportunity to listen to the subtle ques our bodies
have been telling us for what may have been the
last few months, years or even a life time.

Simple
yet effective

O U R  Y B  S E N I O R  S U P P O R T
W O R K E R  N I A M H  

 I M P L E M E N T I N G  S T R A T E G I E S
W I T H  P A R T I C I P A N T S  T O  H E L P

T H E  B O D Y  A N D  M I N D  T O
R E M A I N  C A L M .

Today we got back to our 'roots'
and channeled some energy
through Mother Nature. We
practiced deep breathing and
felt the earth between our
hands to help us feel some
peace among this (Covid-19)
chaos.

Niamh



Steps for a healthier 

and happier mind

W H A T  Y O U  C A N  D O  
S T R A I G H T  A W A Y

Exercise daily. This could be as simple as going for a
walk; engaging in yoga, or attending the gym. Even the
simple act of stretching muscle groups regardless of
level of function is necessary. Exercise releases
endorphins which are the 'feel good' hormones. It
increases blood flow to the mind and body which
contributes to happier and clearer thoughts.

Practise Mindfulness. Take 10 minutes out of your
day without any distractions. Just breathe in and out
with eyes closed. Think about how calm and relaxed
your body is. 

Look for Resources. It is impossible for us to have all
of the answers. There are a plethora of websites where
you can find useful information. For example
Beyondblue.org.au.

Talk. Speak to friends about how you are feeling. Just
letting some of your thoughts out of your mind can lift a
heavy weight.

Ask for help. If needed, speak to specialised supports
such as a Doctor who can refer you to the right
pathways.

Change Habits. If there are some habits that you have
which are not supporting your mental health, try not to
tackle every habit at once. Try to address one at a time
so you are not so overwhelmed.

Positive Rituals. This can be something like 'Sunday
funday' where you consciously seek out something fun
to do! Or it could be Tuesday Taco night where you
invite a friend over each week to have dinner with you.
It could be having a massage once a month. The list is
endless.

 It is time as a collective, to shift our thinking
around mental health and place it at the forefront
of decision making in a person's day. Ask yourself,
is what I am doing hindering or helping? After all,
one's mental health is intrinsically intertwined in
every action, or lack of that a person takes. Let's
all take better care of our mental health which will
bring us closer to others in the community, our
families and most importantly, ourselves. If you
are responsible for a person living with disability,
take a look at the suggestions raised and start the
conversation on how these can be implemented as
part of their every day. This will ensure you and
the person you care for is also living their best life!

Sleep. Getting enough sleep is essential. It is in this
time, your body goes into a period of repair and
rejuvenation, making you more alert and ready for the
world.

Friendships. Having people to have a coffee with or go
for a walk is important. Friends are people who you can
feel safe around. This helps your mind relax...and
hopefully you can have a few laughs with them! This
always helps.

Connect. Everyone needs to feel a sense of belonging.
It is how we are wired. For you it might look like the
tennis club you are part of; church on Sunday or
watching the football with friends.

Gratitude. Saying out loud or writing on a piece of
paper daily, the people and things you are grateful for
has a major impact on your health. Thinking good
thoughts literally changes the chemistry in your brain.

Nature. Not only does sunlight provide us with Vitamin
D which is essential for a healthy body, nature has
proven time and time again to have a calming effect on
the body. Sitting barefoot in your backyard, watching
the birds and the trees is a start.



At YBSS, the role of the Support Coordination team is to assist
you to build the skills required to understand, implement
and use your plan. Our Support Coordinator will work with
you to ensure a mix of supports are used to increase your
capacity to maintain relationships, manage service delivery
tasks, live more independently and be included in your
community. Here, we demonstrate the positive impact
Support Coordination has on our regional and rural
participants in accessing essential aids and equipment.

helping to Overcome
the geographical

boundaries FACED by
our ndis participants

Support Coordination



Living with a disability often requires a multitude of supports. A
person's geographic location can compound the challenges one
faces in being able to access specialised services. Through the
efforts of  Yumba Bimbi's Support Coordinator Donna, she was able
to bring together experts in the field, along with her participants to
ensure they can receive the aids and equipment needed in order to
live optimally.

Gayle, who supplies assistive technology from Regional and
Rehab Mobility, as well as Glen, an Occupational Therapist from
Lifestyle Therapies & Training Solutions,  used Emerald as the
meeting point for participants. Taylor Hauff, was one of 5 of
Donna's participants who received Gayle and Glen's professional
advice. The sheer distance of 340'kms from Blackall to Emerald
demonstrates how far Diane, Taylor's mother has to travel to
ensure her daughter receives professional guidance in order for
Taylor to achieve greater independence, comfort, and general
health and wellbeing.

Donna comments on the value of having developed close
professional relationships with Gayle and Glen.  Donna states,
"Gayle is exceptional at identifying peoples needs and what
equipment works best for them. She also grew up out west and has
a huge passion in improving services in regional areas." Both Donna
and Gayle recognise how significant bridging the geographical gap
is for people living with disability and thus make it their priority to
reduce the barriers.

On this occasion, the focus for Taylor was to obtain a couch that
would best suit her body shape and to increase comfort. Other
examples of life changing equipment received through NDIS plans
for people with disability include communication devices,
wheelchairs, home modifications and much more.  

Organising participants to access these specialised services in a
timely and effective manner is what makes Donna highly proficient
in her role as Support Coordinator.  Whilst Support Coordination
was only introduced in Queensland along with the NDIS reform in
2018, Yumba Bimbi identified the immense need and embraced the
opportunity to develop the role due to the very visible need for our
participants.  Yumba Bimbi is witness to the many happy, grateful
and relieved recipients who's lives have significantly and positively
impacted by what at times, are subtle and other times, grand
modifications and additions to a person's life.

understand your NDIA plan and how
your funding can be used
assist to create a budget for each of
your approved support types in the
way you choose
assist you to identify and access NDIS
registered and mainstream providers
in your local community
negotiate service agreements with
your chosen providers
build informal and community
supports
communicate with your chosen
providers to coordinate and manage
your supports with confidence
help you prepare for your plan review
through provider reports and resolve
points of crisis
monitor spend of services

Our Support Coordination service
will help you to:

Taylor surrounded by her team of specialised supports

Do you need a Support

Coordinator as part of

your NDIS plan?

Please call our Support
Coordination Unit on
07 4987 7933 to see

how we can help you.



YB COMMUNITY
CHAMPIONS

Yumba Bimbi would like to acknowledge our YB COMMUNITY CHAMPIONS who are helping
to build inclusive communities within Emerald.  Our YB Community Champions hold our
donation boxes whereby the monies received go directly into our programs and
initiatives; donate resources; their expertise; time; and they provide opportunities for
our participants to volunteer or work in their organisation or business. Whichever role
our YB Community Champions play, they are making a difference to the lives of people
with disability. We thank you for your partnership and support.

IGA

Thank you!
#building inclusive communities

YB Community Champion Glenda Bell with Kane
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Y U M B A  B I M B I
S U P P O R T  S E R V I C E S

Providing Supports for individuals across the 
Central Highlands and Western Qld Region 

for over 20 yearsPH: 07 4987 7933.


